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MEMORANDUM OF UNDERSTANDING 
by and betwixt 

AMERICAN EAGLE AIRLINES, INC. 
and the 

ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO 
 
 
The parties acknowledge that for the duration of the current collective bargaining 
agreement, Crew Scheduling employs the following orders of assignment to fill 
time which becomes open subsequent to 14:00 for the next day’s operation as 
well as open time which must be filled on the day of operation: 
 

1. Time which Becomes Open Subsequent to 14:00 for the Next Day’s 
Operation 

 
A. At the beginning of each shift, Crew Scheduling will print a list of 

all available reserves in time balancing order (least accrued time 
to most accrued time).  This list is currently known as the 
“N6DF” list.  It is Crew Scheduling’s equivalent to the Flight 
Attendant HI33 list.  The Crew Scheduler filling the open flying 
will follow the order of the list (least accrued time to most 
accrued time) as nearly as possible to assign the open positions 
in time balancing order.  

 
B. Based on the needs of the Company’s operation, the Crew 

Scheduler retains discretion to adjust the order of assignments 
to more neatly fit within the legalities of the group of flight 
attendants legal and available for assignment(s). 

 
2. Time Which Becomes Open on the Day of Operation 
 

A. At the beginning of each shift, Crew Scheduling will print the 
“N6DF” list of all available reserve flight attendants in time 
balancing order (least accrued time to most accrued time).  

 
B. The entire group of Flight Attendants who may be available for 

an assignment is then broken down into three groups:   
 

(1) Lineholder and Reserve Flight Attendants who have 
“lost” flying in some manner (e.g. downgrade, 
cancellation, misconnect) 

 
(a) Late arriving Flight Attendants using the Commuter 

Policy who have lost one or more round trips; 
(b) Flight Attendants who have lost time due to a 

Downgrade; 
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(c) Flight Attendants who have lost time due to a 
cancellation or misconnect. 

 
(2) Volunteer/Make-Up List 
 

(a) This list consists of Flight Attendants who have called 
Crew Scheduling to inform that they would like to pick 
up additional time and are available for assignment on 
that particular day. 

 
(3) Reserve Flight Attendants  
 

(a) Reserves already on a trip whose legalities may 
permit the assignment of additional time; 

(b) At home Reserve Flight Attendants for whom there is 
at least two hours call out time available; 

(c) Airport Standby Reserves 
 

C. Each of these groups is treated as a separate “bucket.”  This 
means that when a Crew Scheduler desires to fill an unassigned 
position, she/he will begin by evaluating all the Flight Attendants 
in Bucket #1.  If no Flight Attendant is available for assignment, 
she/he will proceed to Bucket #2.  If still no Flight Attendant is 
available to assignment, the Scheduler proceeds to Bucket #3. 

 
D. All Flight Attendants within each Bucket are evaluated on an 

“equal” basis.  This means that there is no hierarchy within a 
bucket.  The Crew Scheduler uses her/his discretion to create 
assignments which “fit” the operation (with due consideration for 
the legalities and availability of the individual flight attendants). 

 
E. Following these procedures, if time still remains open, Crew 

Scheduling will employ the Junior Assignment (Drafting) and 
Extension procedures of the Collective Bargaining Agreement. 

 
AMERICAN EAGLE AIRLINES, INC.  ASSOCIATION OF FLIGHT  
       ATTENDANTS-CWA, AFL-CIO 
 
 
 
 
_____________________________  __________________________ 
LINDA KUNZ   Date   ROBERT BARROW  Date 
Vice President-Flight Service   MEC President 


