Negotiations Update #9
March 19, 2010

Dear AFA Member,

Your Negotiations Team met with the Company for face to face talks, this week in LAX. We did a crew
lounge sit on Monday March 15™. We met a lot of the LAX based Flight Attendants and got some great
feedback.

We are happy to report that we were able to reach a tentative agreement on a new section entitled
“Geographic Emergencies and Aircraft Repositioning.” This new sections provides guidelines for Flight
Attendants who volunteer to participate in the repositioning of aircraft, when necessary, due to
naturally occurring events such as hurricanes.

We are very close to reaching a tentative agreement on another new section for “EAP.” We are hopeful
we can sign off on this section during our next session. Proposals on Section 12 Uniforms, Section 19
Training, Section 26 Safety and Health and Section 28 Physical Examinations were also exchanged during
this week’s session. AFA is awaiting counterproposals from the Company and will discuss them further
during the next session scheduled in DFW on April 12-13, 2010.

As a reminder, we have set up a special e-mail address where you can leave feedback for the
Negotiations Team at: Negotiations@afaeagle.com. We continue to hear from our Reserve Flight
Attendants and encourage all of you to send us an e-mail with your thoughts.

Miami Crew Sit

We will be doing a crew sit on May 18" prior to our negotiations session in Miami from 1:00 PM to 5:00
PM. Please mark your calendars. We are looking forward to meeting and speaking to the Miami Flight
Attendants.

AllIn TV

We have developed a new communications tool for our negotiations process; short video footage from
our sessions. While we are unable to film the actual talks at the table, we plan to upload video footage
from each negotiations session to help you get an idea of where we meet and what sections are being
discussed. We are calling these videos “All In TV” and they will be posted on our website and Facebook
during each session. You can also view all the video at our YouTube channel “afanegotiations” or click
the following link http://www.youtube.com/user/afanegotiations .

Do You Tweet?
We have also set up a Twitter account where you can receive live tweets sent directly from our
negotiations sessions. We'll keep you updated in real time of our progress at the table.

Stay Involved, Stay Informed!
Two small steps will go a long way in demonstrating our commitment during our negotiations;

WEARING our AFA Pin and STAYING INFORMED! You can stay informed through one of our many
communication mediums below:

Updated information is posted on the AFA website at: http://www.afaeagle.com/

Sign up to receive Negotiations and MEC updates on our website at: http://www.afaeagle.com/
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You can also visit our Facebook page (you need not have a Facebook account):
http://www.facebook.com/#!/group.php?gid=162297941025&ref=ts

You can follow us on Twitter @ AFAEAGLE

We thank you for your continued support.

In Solidarity,

Debora Sutor, Robert Barrow, John Grace, Armando Ramos and Paula Mastrangelo
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